
ServiceCube - lockers for service 
stations.
The solution for rental, service, tool distribution.

Use our ServiceCube software solution to hand over goods, equipment and 
tools or keep them in stock in a locker. Thanks to our comprehensive software, 
both inbound and outbound processes can be realized. This enables an 
exchange of goods with the customer in order to be able to receive defective 
devices or, if necessary, to exchange them immediately. Within the company, 
the handover of rental equipment can be arranged independently of time. The 
interfaces enable integration into existing processes and software solutions.

Integrated thanks to interfaces

Connection or integration with 
existing IT systems (warehouse 
database, rental and customer 
systems).

Intuitive backend

Backend for managing jobs, workload 
and access to maintenance functions.

Personalizable

The user interface can be customized 
to their desired design.

Advantages for your processes.



The process from acceptance to delivery.

Drop-off/pick-up of defective equipment or rental.
Dropping off and picking up defective equipment or rental equipment is 
difficult for customers on a day-to-day basis; opening hours are often too 
short or distances too long. Simplify the handover with a smart pick-up station 
for equipment service and rental.

Companies and office buildings..
Smart locker systems can perform numerous tasks in companies. As personal 
lockers for employees to pick up goods and equipment, as an internal mail 
station in the office building and much more. Due to the versatility of our 
hardware and software, there are (almost) no limits.

Versatility as a key factor.
Innovative approaches to solutions are a central part of progressive companies. ServiceCube enables modern exchange 
of goods and tools with lockers for service stations in your company. Make material, tool or other transfers more flexible 
and transparent. Especially for expensive special tools this pays off quickly. With just a few steps, you can obtain a 
rental history and know at any time what was taken out, when, by whom, or where which tool is currently located. With 
Variocube solutions, you can reduce costs, increase efficiency and improve personnel deployment.

Locker systems for shopping malls.
The innovative Variocube smart locker system for shopping centers offers 
clear advantages for operators and visitors. Low maintenance costs and 
reduced personnel expenses are decisive for center operators.

How and where can SerivceCube be used?

Service request

The customer calls their service
provider or sends a ticket regarding
a damaged device.

Storage and confirmation

The service department
confirms the ticket and stores
the replacement device in a cube.

Notification

The customer is notified
through text message or
email.

Pickup

The customer picks up their
replacement device using
their pickup code.

Messages

SERVICE CUBE
Your device
replacement
is ready for
pickup! Your
key card: ...

Ticket

SERVICE
TICKET
Replacement
device request.
Customer-ID:
...

Turn-Key
Systemlösungen 
für webfähige 
Schließfächer.

Aktuellste Web-Technologie 
und innovative Schließsysteme 
gepaart mit modularen 
Schranksystemen.
  Extrem modular und anpassungsfähig.
  Cloud-basiert, Einsatz modernster Technologien.
  Hohe Sicherheit aufgrund durchdachter 
Systemarchitektur.

  Massentauglich und robust in Metall.
  Als Möbel individuell vom Architekten oder 
vom Designer planbar.

  Multitaskingfähig durch unterschiedliche 
Fachgrößen und Multi-App-Fähigkeit.

  Unabhängig durch Verwendung einer Mobilfunkverbin-
dung, lediglich eine 230 Volt Steckdose wird benötigt.

  Leicht integrierbar in Ihre IT.
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